Background Checks & Safe Sport

USA Softball Compliance Site — Team Staff

Thank you for agreeing to volunteer for your daughter’s team. Your information has been provided to USA Softball and
as a result, you should be receiving communication from them to start your background check and safe sport process.

General Instructions
1) In the USA Softball Team Staff email, click on “Click here to join”. You will be directed to the USA Softball of So
Cal Compliance site.
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2) Fill out the required information and create an account.
3) Once logged into the site, click on Dashboard.
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4) From your dashboard, click on the Compliance blue box. Please upload your Safe Sport certificate using this link
or start your safe sport training from the same link.
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5) The background check option from this screen WILL NOT work. Please use the separate email you received to
start your background check.
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Hello

Your background check process for USA
Softball has been initiated. You can follow
the link below to complete your
background check on NCSI Website

Complete Background Check Process

If the link above does not work, please
copy and paste the following URL into
your browser:

https://ncsi.instascreen.net,

is/app/quickapp/welcome/?x=
IrhEhRRnNR72RiATREaaRNAIrhEINninn

6) Once completed, you will receive a confirmation of your background screening.

USA Softball Confirmation for
Background Screening  inbox
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December 11, 2025

Hello

Thank you for filling out our background
questicnnaire. Your file number is o If
you have any questions, please contact NCSI using
the information below.

Thank you,

National Center for Safety Initiatives, LLC
(NCSI)

support@ncsisafe.com
866-996-7412

http://www.ncsisafe.com
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disclosure. Dissemination, distribution, or copying of this
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